
































































Managed Services Agreement 
Appendix B 

Networks 

Check router logs Constantly 

Performance Monitoring/Capacity Planning Constantly 

Monitor DSU/TSU, switches, hubs and internet 

connectivity, and make sure everything is operational Constantly 

(available for SNMP manageable devices only) 

Major SW/HW upgrades to network backbone, including 
As needed 

routers, WAN additions, etc. 

Mainta in office connectivity to the Internet Ongoing 

Security 

Check Firewall Alerts Constantly 

Confirm that antivirus definition auto updates have 
As needed 

occurred 
Confirm that virus updates have occurred As needed 

Confirm that backup has been performed on a daily basi 
Daily 

Create new directories, shares and security groups, new 

accounts, disable/delete old accounts, manage account As needed 

policies 

Permissions and file system management As needed 

Set up new users including login restrictions, passwords, 
As needed 

security, applications 

As needed 
Set up and change security for users and applications 

Apps 

Exchange user/mailbox management As needed 

Monitor directory replication As needed 

Monitor WINS replication As needed 

SQL server management As Needed 

Overall application disk space management As Needed 

Ensure Microsoft Office Applications are functioning as 
As needed 

designed 

Implementation Process/Special Addendums 

Labor to get the computers and servers is included however Service Provider may request a 

budget set aside for issues that occur. Examples: Hardware that is mutually determined to 

be sub-standard during review of network equipment and devices. Anti-virus/Anti-SpywarE 

software is not current. 

Backup Solution Modifications: Work for ensuring proper backup solution is included. 

Offsite data/backup solutions are not included if deemed appropriate by both parties 
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Service Rates 

Managed Services Agreement 
Appendix B 

Labor Rate 

Remote PC Management/Help Desk Included 

8am-5pm M-F 

Remote Printer Management Included 

8am-5pm M-F 

Remote Network Management Included 
8am-5pm M-F 

Remote Server Management Included 

8am-5pm M-F 

24x7x365 Network Monitoring Included 

Lab Labor Included 
8am-5pm M-F 

Onsite Labor Included 

8am-5pm M-F 

Remote PC Management/Help Desk Included 

5:01pm-7:59am M-F & Weekends 

for critical issues 

Remote Printer Management Included 
5:01pm-7:59am M-F & Weekends 

for critical issues 

Remote Network Management Included 

5:01pm-7:59am M-F & Weekends 

for critical issues 

Remote Server Management Included 

5:01pm-7:59am M-F & Weekends 

for critical issues 
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Managed Services Agreement 
Appendix C 

Schedule of price per device per month for Managed Services 

Pricing Model Desktops Servers 
Printers, Scanners, 

Routers, (network) 

Premier Partner $ 65.50 $ 275.00 $ 50.00 

Covered Equipment 

Managed Desktops: 

Managed Printers/Network Devices: 

Managed Servers: 

Smartphones: 

Number of Vendors: 

Vendors 

$ 21.25 

!t. 
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Proposal for Managed Services 

Cherokee County 

Managed Desktops: 

Managed Printers/Network Devices: 

Managed Servers: 

Smartphones: 

Number of Vendors: 

Services Provided 

32 

5 

2 

a 
a 

Unlimited Managed Services Cost Per Month 

Unlimited Remote Helpdesk Support for All Client Desktops 

Smartphone Support 

Unlimited Remote Helpdesk Support for All Client Servers 

Unlimited Remote Helpdesk Support for All Client Printers/Scanners Copiers 

Unlimited Remote Monitoring Support 24/7/365 

Unlimited Remote Monitoring for all client servers 

Unlimited Remote Monitoring for all client routers 

unlimited remote monitoring for all client broadband 

unlimited Remote monitoring for all client VPN's 

Unlimited Remote monitoring for all client Email/web services 

Unlimited remote monitoring for all client SQL/Line of Business Servers 
Exchange database size monitoring and general maintenance 

Backup Success/Failure monitoring 
Event Long Monitoring 

Vendor Management Services 

Unlimited Management for All Client Vendor Support Issues 

Telecom Vendors 
Software Vendors 

Equipment Vendors 

Preventative Maintenance 

Patch Management 

Backup and Restore Verification 
Virus System Update and maintenance 

Spyware System update and maintenance 

Event Log Response 
Microsoft Best Practice and Security analyzers 

Disaster Recovery Plan*Customer signs off refusal 

Detailed recovery plan for internal sabotage 

Detailed recovery plan for server crash 
Detailed recovery plan for buidling domolition 

CBS and or Customer Requirements 

Onsite computer in standby 

Image data space 

Smartnet 
Server Warranty 

Antivirus Software 
Spyware Software 
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Proposed Cost Premier Partner 

$ 

$ 
$ 

$ 

$ 

2,096.00 

550.00 
250.00 

2,896.00 


